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About Scotlynn

As North America’s leading transportation provider, our roots in delivering fresh produce drive
our commitment to time sensitivity and reliability. For more information, visit

www.Scotlynn.com.

Introduction & Commitment

This publication represents the third Accessibility Progress Report released by Scotlynn under
the Accessible Canada Act, reflecting our continued commitment to building a more inclusive
and accessible organization. Over the past year, we have further advanced the priorities
established in our Accessibility Plan, while also identifying opportunities to remove barriers and
strengthen our practices. We recognize that accessibility is an ongoing journey, and we remain
dedicated to continuous improvement as we work toward creating a workplace where everyone
can fully participate and succeed.

Our Progress Summary

Scotlynn continued to make steady progress toward the commitments set out in its 2023
Accessibility Plan. Across key priority areas, we implemented practical improvements to reduce
barriers and enhance accessibility for employees, clients, and visitors.

Notable advancements include strengthening workplace accommodations through ergonomic
supports, enhancing the safety of employees through the implementation of a Working Alone
Safely Policy, and making targeted improvements to our built environment, including relocating
the visitor entrance for accessible improvements. We also improved responsiveness to
accessibility-related concerns by introducing a centralized maintenance ticketing system.

In the area of digital accessibility, we made meaningful enhancements to external
communications, as well as improving the accessibility of our mobile website. Efforts to support
clear communication continued through ongoing policy updates and by ensuring employees
can easily access important information through multiple channels.

Additionally, we advanced our procurement processes by preparing to implement a new
purchasing approval system, supported by manager training, which will help ensure accessibility
considerations are consistently integrated into purchasing decisions.
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While progress has been made, Scotlynn recognizes that accessibility is an ongoing journey. We
remain committed to continuously identifying, removing, and preventing barriers, and to
building a workplace that is inclusive and accessible to all.

Feedback and Alternative Formats

Stakeholder engagement and feedback are integral to our efforts to identify and remove
accessibility barriers, and to further our ongoing commitment to inclusivity. We welcome
inquiries and feedback regarding our Accessibility Plan, which can be directed to our Human
Resources Manager using the contact information provided below.

Mailing Address 1150 Vittoria Rd,

Vittoria, ON
NOE 1WO0
Telephone Toll Free: 1 (800) 263-9117
Local: (519) 900-2221
Email info@scotlynn.com
Website www.scotlynn.com

Alternative Formats

Upon request this document may be made available in multiple formats (large print, Braille, and
audio, by contacting the toll-free phone number 1 (800) 263-9117 or via our other contact
information below.

We will provide the format you ask for as soon as possible. Braille and audio formats may take
up to 45 days. Print, large print, and electronic formats may take up to 15 days.

Areas of our Accessibility Plan

Employment

Over the past year, Scotlynn has continued to strengthen its commitment to accessible
employment by implementing practical measures to better support employees with diverse
needs.

To promote comfort, flexibility, and ergonomic well-being in the workplace, height-adjustable
desk risers were made available to employees upon request. This initiative supports individuals
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who benefit from the ability to alternate between sitting and standing positions, helping to
reduce physical strain and create a more adaptable work environment.

In addition, Scotlynn introduced an improved Working Alone Safely Policy to enhance the safety
and inclusion of all employees, particularly those who may work independently or in isolated
situations. This policy ensures that appropriate safeguards, communication protocols, and
support measures are in place so that all workers feel secure and considered, regardless of their
working locations.

These initiatives reflect Scotlynn’s ongoing efforts to remove barriers in employment and foster
a workplace that prioritizes the health, safety, and accessibility needs of every employee.

Built Environment

Over the past year, Scotlynn has continued to build on the findings of its initial Accessibility
Audit, taking meaningful steps to improve the accessibility of its physical spaces. While many
areas of our facilities are already accessible, we recognize the importance of ongoing evaluation
and incremental enhancements to better support all employees and visitors.

Some minor improvements have been implemented to address identified barriers, including
adjustments to physical features such faucets and lighting. These enhancements contribute to a
more functional and comfortable environment for individuals with varying accessibility needs.

In addition, Scotlynn made a significant improvement by relocating the main visitor entrance to
eliminate the need to navigate stairs upon entry. This change supports safer and more equitable
access for visitors, employees, and stakeholders.

To further support timely identification and resolution of accessibility-related concerns, Scotlynn
implemented a centralized ticketing system for building repairs and maintenance. This system
enables employees to quickly report issues, ensuring the maintenance team is promptly notified
and able to respond efficiently. This approach helps reduce delays in addressing potential
barriers within the built environment.

Scotlynn remains committed to continuous improvement in the built environment. We will
continue to assess our facilities through ongoing reviews and audits, using these insights to
prioritize future upgrades and ensure our spaces become increasingly accessible and inclusive
over time.
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Information and Communication Technologies (ICT)

Over the past year, Scotlynn has continued to strengthen the accessibility of its digital platforms
and communications, building on the foundation established in previous website enhancement
initiatives.

Significant progress has been made in improving the accessibility of external video
communications. We have increased the use of voiceover and on-screen text to ensure that key
information is conveyed in multiple formats. These enhancements support individuals with
varying accessibility needs by making content more inclusive and easier to understand.

In addition, improvements were made to the functionality of our mobile website to enhance
accessibility and usability for users accessing content on handheld devices. These updates were
designed to provide a more seamless and user-friendly experience, ensuring that critical
information can be accessed efficiently regardless of device.

Scotlynn remains committed to ongoing evaluation and improvement of its digital tools and
communications. We will continue to assess accessibility performance and implement
enhancements that remove barriers and support equitable access for all users.

Communication Other Than ICT

Over the past year, Scotlynn has maintained its commitment to clear, accessible, and inclusive
communication practices across the organization. Efforts have focused on the ongoing review
and refinement of internal policies to ensure they are written in plain language and remain easy
to understand for all employees.

Accessibility and transparency of information have also been prioritized by ensuring employees
can readily access key policies through multiple channels. Policies are provided during the
onboarding process, made available digitally through the HRIS platform, and posted in common
areas such as staff kitchens for easy reference.

Scotlynn recognizes that accessible communication is an ongoing responsibility. We remain
committed to continuously reviewing and updating our materials to ensure clarity, consistency,
and ease of access for all employees.

Procurement of Goods, Services and Facilities

Over the past year, Scotlynn has continued to strengthen its procurement processes with a focus
on consistency, efficiency, and accessibility considerations.
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To support these efforts, Scotlynn is in the process of implementing a centralized purchasing
approval software and system. This system is designed to ensure that all procurement activities
follow standardized steps, including clearly identifying needs, conducting vendor reviews,
obtaining appropriate approvals, and managing payment processing. By formalizing these steps,
Scotlynn aims to improve oversight and ensure that accessibility considerations can be more
consistently integrated into purchasing decisions.

In preparation for the launch of this system, targeted training has been delivered to managers
involved in various stages of the procurement process. This training supports a clear
understanding of roles, responsibilities, and expectations when acquiring goods, services, and
facilities.

The purchasing approval system is scheduled to launch in mid-2026. Scotlynn anticipates that
this enhanced approach will support more structured, transparent, and accessible procurement
practices moving forward.

Design and Delivery of Programs and Services

Over the past year, Scotlynn has maintained its approach to delivering programs and services
with accessibility in mind. While no major changes were made, managers continue to stay
informed on accessibility best practices and consider these principles in their work.

Scotlynn remains committed to ongoing improvement and will continue to look for
opportunities to enhance accessibility in this area.

Transportation

Scotlynn does not coordinate a transportation system, as defined in the Accessible Canada Act,
therefore the standards for transportation are not in the scope of this plan.

As part of our continued commitment to accessibility, we have implemented a structured
feedback process to gather input from both our employees and the public. This section outlines
the feedback received, the manner in which it has been received, reviewed and addressed, and
the consultation undertaken with individuals with disabilities in preparation of this Accessibility
Progress Report.
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Employee Feedback

In the past year, we have not received feedback from employees regarding any areas of our
accessibility, commitment, or policy. We continue to encourage our employees to share their
experiences and suggestions to help us improve our accessibility initiatives.

Public Feedback

To date, Scotlynn has not received feedback from the general public regarding any areas of our
accessibility commitment or policy. We continue to encourage the public to share their
experiences and suggestions to help us improve our accessibility initiatives.

Consultations

Scotlynn is committed to improving our accessibility to our stakeholders. In compliance with the
Accessible Canada Act with developing our Accessibility Plan, we consulted and utilized the data
and resources provided by industry organizations, local municipalities, and forums for persons
with disabilities. These organizations include:

e TruckingHR

e Norfolk County

e County of Brant

e Communication Disabilities Access Canada
e Accessibility Standards Canada
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