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General 

About Scotlynn 

As North America’s leading transportation provider, our roots in delivering fresh produce drive 

our commitment to time sensitivity and reliability. For more information, visit 

www.Scotlynn.com.  

Introduction & Commitment 

This publication marks the second year that Scotlynn has released its Accessibility Progress 

report, reaffirming our ongoing commitment to the principles outlined in the Accessible Canada 

Act. We are pleased to present the advancements made over the past year through the release 

of this report. Each year, we strive to identify and address the areas requiring improvement, 

understanding that the pursuit of a barrier free environment is a continuous process. Scotlynn 

remains persistent in its dedication to cultivating an inclusive and accessible workplace for 

everyone. 

Our Progress Summary 

Over the past year, Scotlynn has made meaningful progress toward our commitment to 

becoming a barrier-free organization. We launched targeted training for our talent acquisition 

and onboarding teams to promote inclusive hiring practices and established a formal process 

for workplace accommodations to support employees throughout their employment journey. 

Our first round of Accessibility Audits confirmed compliance with the Accessible Canada Act and 

highlighted areas for improvement, which we are now addressing through a structured 

budgeting and implementation plan. To enhance communication accessibility, we developed 

standardized templates for commonly used documents, ensuring clarity and consistency across 

the organization. These efforts reflect our ongoing dedication to fostering an inclusive, 

accessible environment for all. 

Feedback and Alternative Formats 

Stakeholder engagement and feedback are integral to our efforts to identify and remove 

accessibility barriers, and to further our ongoing commitment to inclusivity. We welcome 

inquiries and feedback regarding our Accessibility Plan, which can be directed to our Human 

Resources Manager using the contact information provided below. 
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Mailing Address 1150 Vittoria Rd,  

Vittoria, ON  

N0E 1W0 

Telephone Toll Free: 

Local: 

1 (800) 263-9117 

(519) 900-2221 

Email info@scotlynn.com  

Website www.scotlynn.com  

 

Alternative Formats 

Upon request this document may be made available in multiple formats (large print, Braille, and 

audio, by contacting the toll-free phone number 1 (800) 263-9117 or via our other contact 

information below.                 

We will provide the format you ask for as soon as possible. Braille and audio formats may take 

up to 45 days. Print, large print, and electronic formats may take up to 15 days. 

 

Areas of our Accessibility Plan 

Employment 

In 2025, our action plan focuses on the ongoing enhancement of accessibility across all stages 

of employment at Scotlynn. We are committed to aligning our best practices with industry 

standards throughout recruitment, onboarding, active employment, leave of absence, and 

termination. As part of our strategic goals, we will be improving our training and development 

programs, with a strong emphasis on ensuring that all resources remain fully accessible to all 

employees. 

Over the past year, we have made significant efforts to enhance the accessibility of our 

recruitment process. As part of our continued commitment to inclusivity, we now include the 

following statement in all job postings:  

“Scotlynn is an equal opportunity employer and will seek to accommodate the needs of 

individuals with disabilities in a manner that most respects their dignity. Accommodations are 

available on request for candidates taking part in all aspects of the selection process. For any 
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questions or accommodation requests, please reach out to our onboarding team at 

can.hiring@scotlynn.com or 1-800-263-9117 ext. 2535. All candidates are encouraged to apply.” 

This initiative reflects our dedication to fostering an inclusive and supportive hiring experience 

for all candidates. 

Built Environment 

In the past year, we completed our first round of Accessibility Audits.  Scotlynn recognizes the 

significant efforts made to continuously break down barriers in our built environment, while also 

acknowledging that there is always room for growth. As part of our next steps, the HR 

Department will review the audit results to prioritize the necessary accessibility improvements. 

Additionally, the HR Department will determine the costs associated with these improvements, 

develop a budget to address the identified issues, and schedule the required enhancements 

accordingly. This structured approach will ensure that we continue to make meaningful progress 

toward a more inclusive and accessible workplace. 

Information and Communication Technologies (ICT) 

Over the past year, we have collaborated with software developers to enhance the accessibility 

of our website. Our efforts began with an Accessibility Scan, which provided valuable insights 

that guided our planning and prioritization. Based on the findings, we implemented several 

improvements, including optimizing colour contrast for better text readability and enhancing 

the functionality of interactive elements. 

We have now entered the second phase of our website redevelopment. As part of this phase, we 

will conduct another comprehensive accessibility assessment and continue using the results to 

identify and address remaining barriers. Our goal is to ensure that our digital platforms are 

inclusive and accessible to all users. 

Communication Other Than ICT 

Over the past year, Scotlynn has taken meaningful steps toward improving accessible 

communication for the public, clients, and employees. We have updated several of our internal 

policies to align with plain language principles and accessibility standards. This work is ongoing, 

and we remain committed to reviewing and updating the remaining policies to ensure clarity 

and inclusivity. 

To support consistency and accessibility in our communications, we have developed 

standardized templates for commonly used documents, including policies, instructions, and 

http://www.scotlynn.com/
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internal communications. These templates are designed to meet accessibility requirements and 

promote clear, barrier-free communication across the organization. 

Procurement of Goods, Services and Facilities 

Last year, we initiated the development and review of Scotlynn’s Procurement Policy. During the 

approval process, we received and incorporated feedback aimed at enhancing the policy’s 

overall quality. We have since addressed these revisions and are currently finalizing the second 

draft, which will soon be resubmitted for approval. 

Design and Delivery of Programs and Services 

This year, Scotlynn finalized and published its internal Accessibility Best Practices policy, 

developed by the Human Resources Department. This policy outlines key standards and 

considerations to ensure accessibility is embedded at all major points of interaction with the 

public and within the organization. 

Looking ahead, we are committed to further strengthening our inclusive practices. Over the next 

year, we will focus on implementing enhanced accessibility training for employees. This training 

will support the consistent application of accessibility principles across all programs and services 

and help foster a more inclusive and informed workplace culture. 

Transportation 

Scotlynn does not coordinate a transportation system, as defined in the Accessible Canada Act, 

therefore the standards for transportation are not in the scope of this plan. 

 

Feedback and Consultation 
As part of our continued commitment to accessibility, we have implemented a structured 

feedback process to gather input from both our employees and the public. This section outlines 

the feedback received, the manner in which it has been received, reviewed and addressed, and 

the consultation undertaken with individuals with disabilities in preparation of this Accessibility 

Progress Report. 
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Employee Feedback 

In the past year, we have not received feedback from employees regarding any areas of our 

accessibility, commitment, or policy. We continue to encourage our employees to share their 

experiences and suggestions to help us improve our accessibility initiatives. 

Public Feedback 

To date, Scotlynn has not received feedback from the general public regarding any areas of our 

accessibility commitment or policy. We continue to encourage the public to share their 

experiences and suggestions to help us improve our accessibility initiatives. 

Consultations 

Scotlynn is committed to improving our accessibility to our stakeholders. In compliance with the 

Accessible Canada Act with developing our Accessibility Plan, we consulted and utilized the data 

and resources provided by industry organizations, local municipalities, and forums for persons 

with disabilities. These organizations include:  

• TruckingHR 

• Norfolk County 

• County of Brant 

• Communication Disabilities Access Canada 

• Accessibility Standards Canada 
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