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About Scotlynn

As North America's leading transportation provider, our roots in delivering fresh produce drive
our commitment to time sensitivity and reliability. For more information, visit
www.Scotlynn.com.

Introduction

As part of Scotlynn’s commitment to accessibility, our multi-year accessibility plan outlines our
strategy and the actions that have been and will be implemented to prevent and remove
barriers and to meet our requirements for the Accessibilities for Ontarians with Disabilities Act
(AODA).

Statement of Commitment

Scotlynn’s goal is to strive to be the best in everything we do. We believe that there is always an
opportunity to learn and grow. We recognize that creating a barrier-free environment takes time
and will be considered as a continuous improvement goal. We are committed to making our
workplace inclusive and accessible, working with our stakeholders to identify and remove
barriers. Our efforts start with recognizing and understanding the importance of identifying
gaps in accessibility.

To facilitate this commitment, Scotlynn has established, maintained, and documented a multi-
year accessibility plan, that is reviewed and updated once every four years, at a minimum, to
identify progress made in addressing barriers and will be posted on the Scotlynn website and via
staff communications.

General Requirements

In accordance with the legal and regulatory requirements set out in the AODA's Integrated
Accessibility Standards Regulations, Accessible Customer Service Standard Regulation under the
AMA Scotlynn will:

e Establish, implement, and maintain policies governing how the organization will achieve
accessibility.

e Prepare and develop the Multi-Year Accessibility Plan.

e Make the corporate policy and Multi-Year Accessibility Plan available to our employees
and the public, upon request.

e Provide the polices and Multi-Year Accessibility Plan in an accessible format, upon
request.

e Review and update the Multi-Year Accessibility Plan at least once every five years.

Under the AODA, 4 of the 5 accessibility standards are applicable to Scotlynn. These accessibility
standards will help our organization identify and remove barriers to improve accessibility for
people with disabilities:
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e Customer Service

e Employment

e Information and Communication
e Design of Public Spaces

Scotlynn has developed a statement, policy, program, and multi-year plan that outlines
strategies and actions to identify, prevent, and remove barriers for persons with disabilities.

Customer Service
Commitment

Scotlynn is committed to providing goods and services in a way that respects the dignity and
independence of people with disabilities.

Ongoing Initiatives

e The Accessibility Policy Statement has been published on all corporate communication
boards.

e The Accessibility Program has been created and is accessible upon request.

e The Multi-Year Accessibility Plan has been published on the corporate website for public
viewing.

e A process will be established to encourage feedback regarding the way Scotlynn
provides goods and services to people with disabilities. This feedback can be made
verbally, by email, or in writing. All feedback is directed to the Human Resources
Manager.

e A process will be put in place to ensure that all feedback received from clients, staff or
the public is reviewed and analyzed to identify potential gaps in customer services, and
to ensure appropriate actions are taken.

Training

e Every person, who within the organization, interacts with the public on behalf of Scotlynn
is provided with training based on the requirements of the relevant accessibility laws.

e Training includes the purpose and importance of the accessibility standards as well as
tips on how to communicate, interact with and support people with disabilities.

e Training is provided as soon as practicable within the onboarding process in respect to
any changes made to Scotlynn policies.

e Completion of training is tracked and recorded.

Employment Standard

Commitment
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Scotlynn is committed to inclusive and accessible employment practices that attract and retain
individuals. We have taken the following steps to Scotlynn will accommodate people with
disabilities throughout the recruitment and onboarding process.

Recruitment and Selection

e During the recruitment process, Scotlynn will continue to notify the public including job
applicants who are select to participate in an assessment, that accommodation are
available upon request with disabilities.

e When a select applicant requests an accommodation, Scotlynn consults with the
applicant to provide or arrange suitable accommodation in a manner that considers the
applicant’s accessibility due to disability.

e Employees will be provided updated information whenever there is a change to existing
policies.

e Employees will be advised that their dignity and privacy will be respected and that
information related to their accommodation needs will not be discussed without their
consent.

Return to Work Process and Accommodation Plans

Scotlynn will continue to develop and document individual accommodation plans which
comprise part of the return-to-work process. The return-to-work process incorporates the
following:

e Identifying the essential job tasks or functions, and reasonable accommodations
determined that enables the employee to perform the essential duties of the job.

¢ Individual accommodation plans will be developed with employee input, reviewed
regularly, and include privacy measures.

e Tracking the progress of employees who are currently being accommodated as a result

of a disability.
e Plans will be accessible and may involve external assessments and representatives if
needed.

Accessible Emergency Information

Scotlynn will provide employees with disabilities individualized emergency response information
when necessary, and as soon as practically possible. If an employee who receives individualized
workplace emergency response information requires assistance, with the employee’s consent,
the workplace emergency response information will be given to the designated employee.
Scotlynn will continue to review the individualized workplace emergency response plans, when
necessary, i.e., the location of the employee changes and/or if there are any changes in
disability.
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Information and Communications
Commitment

Scotlynn is dedicated to meeting the communication needs of people with disabilities.
Ongoing Initiatives

¢ Identify training needs relating to accessibility features in IT software and hardware.

e Ensure employees have the proper tools and resources to perform their jobs successfully.

e Completed a review on the accessibility of our website and ensure that necessary actions
are taken to remedy the issues.

¢ Notify the public about the availability of information in accessible formats and
communication supports upon request.

e Scotlynn will continue to incorporate compliance with relevant accessibility legislation
into website project management and work towards a website that

Design of Public Spaces

Commitment

Scotlynn is committed to incorporating accessibility into the design of public spaces when
building or making significant renovations to existing public spaces. This will be done in
accordance with the criteria established in existing accessibility standards including but not
limited to the following:

e Outdoor public eating areas

e Outdoor paths of travel such as sidewalks, ramps, stairs, curbs ramps, and rest areas
e Accessible off-street parking

e Service-related elements such as service counters and waiting areas

More Information
The Multi-Year Accessibility Plan is available in accessible formats upon request by contacting
our Human Resources Manager using the information below.

Mailing Address 1150 Vittoria Rd,

Vittoria, ON
NOE 1WO0
Telephone Toll Free: 1 (800) 263-9117
Local: (519) 900-2221
Email info@scotlynn.com
Website www.scotlynn.com
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